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PUBLIC ASSISTANCE PROGRAMS

3 MICHIGAN 2-1-1

Supported by the United Way, 2-1-1is a free service linking people
with information or agencies for help with energy assistance and other
needs. Calls are confidential and answered 24 hours a day, 7 days a
week, 365 days a year. Call 2-1-1 or mi21l.org

B 6 STATE EMERGENCY RELIEF (SER)

The SER Program, available Nov. 1 - May 31, assists low-income
households with a heat or electric past due notice, shut-off notice, or
need for deliverable fuel. You do not have to be a client of DHHS to
apply to the SER Program. If you already receive a DHHS cash grant,
you may use part of it toward your energy bills. For details, contact
your local DHHS office or the Home Heating Hotline at 855-275-6424.
For quickest response, apply enline at: Michigan.gov/mibridges

If you need assistance completing the online application, find help near
you at mibenefitsaccess.org/find-help-near-you,

MICHIGAN ENERGY ASSISTANCE PROGRAM

Select agencies, working with utilities, provide energy
assistance programs that include services to support
self-sufficiency, such as bill payment, budgeting and
energy efficiency. Call 2-1-1 or contact one of the primary
participating agencies befow:

TrueNorth
Community Services
Apply online at
truenorthservices.org

or call 231-355-5880

The Salvation Army
Apply online at
salvationarmyeas.com
or call 855-929-1640

The Heat and
Warmth Fund (THAW)
Anply online at
thawfund.org/programs

or call 800-866-8429

Michigan Community

Action Agencies
mcaaa.org

E36 LIFELINE*

Lifeline makes basic local telephone service more affordable for income-
eligible househoids in Michigan {150% of poverty)®, reducing local service
rates ($9.25 off or $12.35 off for seniors 65+).

Contact your lecal landline or telephone company.

€ WEATHERIZATION ASSISTANCE PROGRAM* (WAP)

Homeowners and renters with a household income at or below 200%

of the federal poverty level, see chari, are eligible to recewve free home
energy conservation services. ltems may include caulking, weather
stripping, insulation, ventilation and smoke detectors. You automatically
qualify if you participate in the Family Independence Program offered by
DHHS or you receive Supplemental Security Income. Contact your Local
Community Action Agency or mcaaa.org

For more energy savings tips, visit ConsumersEnergy.com/saveenergy

B3 * MICHIGAN VETERANS TRUST FUND

The Veterans Trust Fund provides temporary assistance to eligible
veterans and their families for emergencies or hardships, including energy
assistance. Michiganveterans.com cr cail 800-642-4838

€ LOW INCOME HOME INTEREST LOANS

Contact Michigan State Housing Development Aulhority at
Michigan.gov/mshda or call 517-373-8370

2017 FEDERAL POVERTY GUIDELINES*

Number of 150% 200%
Household WPP CARE. | WP, 5PP
Members : iieting | Helping Neighbors
1 | 513,271 $18090 |  $24120
2 | s17871 | $24360 |  $32.480
3 | $22471 $30630 |  $40840
4| sron | smow | 49200
B | saer1 | s43370 |  so7s60
$36271 | $49.440 $65,020

$ 6,270 5 8,360

househotd member add

0 AFFORDABLE RENTAL HOUSING
Visit Michigan Housing Locator at MichiganHaL

€) EARNED INCOME CREDIT (EIC)

The Earned Income Credit is a refundable feder
fow-income workers. Those who qualify will ov
get a refund. Even a person who does not gene
qualify for the EIC, but must file a tax return to
married. you must file jointly to qualify. To file,
and attach the EIC form. Contact the U.S. Treas
Revenue Service at 800-829-3676 or visit IRS.

€) STATE EARNED INGOME CREDIT

For the 2017 tax year, a taxpayer may claima M
credit equal to a percentage of the federal earr
which the taxpayer is eligible, if any. The Michit
families struggling to keep up with rising costs
information in the 2017 Michigan income tax be
Department of Treasury, Michigan.gov/treasul

) HOME HEATING CREDIT* (HHC)

If your income is at or below 110% of the federz
you may apply for a Home Heating Credit for ti
winter heating bills (includes rented apartmen
January, find the Home Heating Credit Claim fc
other tax forms are provided, from the Michiga
at Consumers Energy bill payment offices, The
Even if your income does not require you to filk
for this credit. The average Home Heating Crec
about $171. Contact the Michigan Department ¢
or Michigan.gov/treasury

€ b0 YOU NEED FREE FILING ASSI
For information regarding free, quality options
¢laim credits like the Home Heating Credit, go
or call 2-1-1



